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WELCOME TO CIVIL AIR PATROL
Welcome to Civil Air Patrol. Your membership shows your desire and willingness to
give of yourself through volunteerism in CAP.
Although you may already know about the Civil Air Patrol, it’s always good to review the
history, organization, missions, and your role in any organization of which you’re a part.
In the first months of your membership, you will have the opportunity to learn about all
facets of CAP.
This welcome booklet will provide some basic information on uniforms, member grades,
awards, and the aircraft CAP uses. In depth information on these areas will be provided
in greater detail during your orientation training.
The booklet goes into great detail about CAPs web sites where you can find information
and conduct business. This is important because access to CAP’s secure and
unsecure sites is critical to your initial training and long-term success as a member. It’s
important that you read on and establish your unique CAP member eServices account
as soon as possible. After you establish your eServices account, you can begin to learn
about the organization through the Level I Orientation course as well as begin to take
advantage of the benefits of membership.
We are very proud that you have chosen to serve our nation by becoming a member of
Civil Air Patrol. Best Wishes and Good Luck.

CIVIL AIR PATROL WEB SITES
Attention CAP Senior Members
Once you have successfully cleared the FBI screening process, you will receive your
CAP membership card. In the meantime, now would be the perfect time to register in
our members-only section on the Internet called eServices. This is where you can
update your contact information, complete online training, renew your membership and
most importantly upload the photo that will be shown on your CAP membership card
and Form 101 Specialty Qualification Card. Guidelines for the type of picture needed
are listed later in this section along with complete instruction on how to login and upload
the photo. After you upload your photo into eServices, it will be sent automatically to
your commander for validation prior to use. If it is rejected for any reason, you will
receive an e-mail notification explaining why that action was taken.
Introduction
Civil Air Patrol uses an on-line program called eServices to manage every member’s
data and records. eServices is where members will keep all their personal,
organizational and training records. CAP has three main Web addresses which lead to
the different sections of its website. The first address, www.gocivilairpatrol.com lets you
access information in which any individual of the public would be interested. This site
will teach what CAP is about, how people can join and how we execute our missions.

The site found at www.capmembers.com is where each member will find the information
needed to perform our three-fold mission. It also allows access to the registration page
where you will register for your eServices account. It is critical to set up your eServices
account as soon as possible as it allows access to critical member functions.

eServices is the program where most membership information can be found. This is
where members manage most of their personal data, training records and currency
requirements.
1. Setting up an account

The first step in setting up an account is to log onto the website found at the eServices
URL (https://www.capnhq.gov/CAP.eServices.Web) (you can add it to your favorites list
for future reference). At the top of this homepage you will find the link to the registration
page. At the registration page (shown below) there is a link to register for an eServices
account by selecting the section labeled ‘click here to register’.

The New User Registration Page creates account access by validating membership
through entry of last name, the last 4 digits of Social Security Number, date of birth and
email address.

Once membership is validated it is necessary to create a username and password.
This username and password is used each time when accessing eServices. Once the
account is successfully created it is time to begin on-line training and currency
documentation. Be sure your username and password can be remembered to avoid any
future delays in accessing eServices.

After registering your account and receiving your password, you will be directed to the
Operations Security Awareness (OPSEC) module. Here, you will learn about CAP’s
commitment to securing its proprietary information, protecting information regarding our
capabilities and operations, as well as securing member personally identifiable
information. You will be asked if you agree to adhere to CAP’s policies regarding
OPSEC. You must complete this module prior to accessing any information in eServices
or accessing any online training.
2. Inputting personal information and photo
It is the responsibility of each member to ensure that their personal information and
preferences are input into eServices and kept current. All members are required to
access the area labeled ‘My Account’ to perform these updates. Your ‘My Account’ data
can be found by accessing eServices and clicking on ‘My Account’ located at the top
right of the page.

To be sure you receive all necessary communications from wing, region and national
headquarters it’s necessary to add the contact types and other personal information.
Essential is a primary email address that will be utilized repeatedly in sending
information that you will need throughout your career in CAP. It is critical that you keep
all your communication information up to date. Please be reassured that all personal
information collected in eServices is secured and can be accessed only by authorized
users. But also realize that this information is only secure as long as passwords and
user names are not shared.

The My Account section is also where to upload a current CAP photo. All members
must have a current photo on file which is printed on their membership card and Form
101 Specialty Qualifications Card (used to participate in emergency services missions).
Members are responsible for having their photo taken and uploading it to the website.
Once it is uploaded it must be validated by the unit commander. Validation indicates
that the commander agrees that the picture is of you.
There are specific requirements, as shown below, that the CAP photo must meet.
These requirements are detailed in your My Account; General Info and Preferences
section. They include:

CAP Photo Guidelines
•
•
•
•
•
•

Example of a perfect
•
photo for the CAP
membership card and •
CAP Form 101
•

Must be a color picture with full face and frontal view
Must have a white or off-white background
Photo should capture from just above the top of the head to the
bottom of the neck line.
Photo should be in normal attire or appropriate CAP uniform
Photo must have been taken within the last 12 months
If you wear prescription glasses, wear them for the picture - if
they are transition lenses, wait until they become transparent. If
you have a problem with glare from your glasses tilt your head
down slightly when taking the photo.
Head is centered in the picture and eyes open and looking at
the camera
Preferred electronic file format is .jpg - though .png and .gif is
acceptable
Photo needs to be replaced with a current one every five years

Reasons for Photo Rejection
•
•
•
•
•
•

Wear of Headgear, hat, etc. in photo
Dark or multi-colored background
Vertical or horizontal distortion
Wear of sunglasses in photo
Flag in background
Shot from waist up rather than neckline

3. Accessing electronic personnel records
The My Account page accessed through eServices is used to enter account
preferences such as how members want to receive membership renewal notices. It is
also where to edit mailing address, personal characteristics, password and security
clearance information. It is important to keep this information current. The security
clearance section must be verified by an outside agency before it is considered
permanent. Instructions and tutorials are provided in each of the fields and functions
found in your My Account section.
4. Accessing online training
Civil Air Patrol is similar to other organizations in that it utilizes different methods of
training to address its vast array of training requirements. In person, or in-residence,
courses are still utilized when it is determined that this is the most effective means of
transferring particular information or ideas. Many of our job duties require a practical
demonstration of skills such as our emergency services mission. In some cases, we will
utilize a combination of in-person and on-line training to meet CAP’s and our members’
needs. Each part of our three-fold mission in addition to our general professional
development program is supported by numerous on-line training courses that are found
in eServices.
Level 1 Orientation will be the first course you access on the Learning Management
System (LMS) on eServices. The LMS contains a majority of the education and training
courses you’ll complete in CAP. The Level 1 Orientation course will expand on the
material in this welcome booklet and provide an opportunity to interact with your unit
commander and professional development officer (PDO). Your PDO will be your
mentor while going through the Level 1 course providing guidance and answering
questions. The Level 1 course will also give you the opportunity to develop a Plan of
Action that will guide you through your years in CAP.
The following pages provide uniform guides that will help orient you on the types of
uniforms, grade, and ribbons worn by senior members in the Civil Air Patrol. All of
these areas will be expanded upon in the Level 1 course.

UNIFORMS
SENIOR MEMBER “AIR FORCE STYLE” MALE UNIFORM
Below are some of the uniform combinations available for wear which include: the Male
and Female Air Force style uniforms, the Battle Dress Uniform (BDU), and one of the
CAP distinctive uniforms. You will learn more about the various uniform combinations in
the Level 1 Orientation course.

SENIOR MEMBER “AIR FORCE STYLE” FEMALE UNIFORM

SENIOR MEMBER BATTLE DRESS UNIFORM

SENIOR MEMBER “CAP DISTINCTIVE” UNIFORM

SENIOR MEMBER GRADE
Below are the insignia, title and abbreviation for Civil Air Patrol senior member officer
and noncommissioned officer (NCO) grades. You will learn more about the grade
structure in the Level 1 Orientation course.

Officer

Noncommissioned Officer (NCO)

SENIOR AWARDS AND ACHIEVEMENTS
Below is a sample of the ribbons you can earn for achievements while in Civil Air Patrol.

COMMON CIVIL AIR PATROL AIRCRAFT
Civil Air Patrol operates and maintains fixed-wing aircraft, training gliders, ground
vehicles, and a national radio communications network. Below are some of the most
common aircraft used by Civil Air Patrol to perform its congressionally chartered
missions.

